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Anjuman —I-Islam’s Kalsekar Technical Campus

School of Pharmacy

Student Satisfaction Survey 2023-24

The AIKTC’s School of Pharmacy is a renowned institution committed to academic excellence
and holistic student development. Established with a vision to impart quality education and
empower students with the skills needed to excel in their chosen fields, AIKTC has been a
beacon of learning since its inception.

The Student Satisfaction Survey at Anjuman Islam's Kalsekar Technical Campus was conducted
to assess the overall student experience and gather feedback on various aspects of academic and
campus life. The survey aimed to identify strengths and areas for improvement, enhancing the
institution's commitment to providing a quality education environment.

Methodology:-

The Internal Quality Assessment Cell (IQAC), in collaboration with department heads, has
undertaken the administration of the survey. A Google form, comprising questionnaires specified
by NAAC to evaluate various aspects of the teaching-learning process, was created and
distributed to all students through their respective departments with the assistance of feedback
coordinators , targeting students. A representative sample was chosen to ensure a comprehensive
understanding of student perspectives. The survey included questions on academic experiences,
campus facilities, student support services, and overall satisfaction. Almost 116 students
appeared Student Satisfaction survey.

Essential Measures are implemented both at the School and department levels to enhance the
overall teaching —learning experience for all stake holders.

Feedback Analysis :-

1. How much of the syllabus was covered in the class?



Below 309 [0 (0%)
30 to 54% {0%)
55 to 69% —6 (5.3%)
70 to 84%

85 to 100%

won't teach at all
Indifferently
Poorly
Satisfactorily

Thoroughtly —28 (24.6%)
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3. How well were the teachers able to communicate?
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Very poor communication [ 1(0.9%)

Generally inefiective —3(2.6%)

Just satisfactorily ~-18 (15.8%)

Sometimes efiective -48 (42.1%)

Always effeclive 54 (47.4%)
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4. The teacher’s approach to teaching can best be described as
Poor
Fair ~13 (11 4%)
Good 28 (24.6%)
Very good —53 (46.5%)
Excellent 27 (23.7%)
0 20 40 60

5. Fairness of the internal evaluation process by the teachers.

Unfair 1(0.9%)

Usually unfair 1(0.9%)

Sometimes unfair 18 (15.9%)

Usually fair - 48 (42.1%}

Always fair — 49 (43%)
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6. Was your performance in assignments discussed with you?

Mever 4 (3.5%)

Rarely 5 (4.4%)

QOccasionally/Sometimes --26 (22.8%)

Usually 44 (38.6%)

Every time — 40 (35.196)

7. The institute takes active interest in promoting internship, student exchange, field
visit opportunities for students.

Mever 76.1%)

Rarely 13 (11.4%)

Somenras  fEE RS e n et T R G 25 (21.9%)

Often ~46 (40.4%)

Regularly —31(27.2%)



8. The teaching and mentoring process in your institution facilitates you in cognitive,
social and emotional growth.

Not at all 2 (1.8%)

Marginally
Moderately - 31 (27.2%)

Very well 49 (43%)

Significantly

9. The institution provides multiple opportunities to learn and grow.

Sirongly disagree -1 (0.9%)

Disagree -2 (1.8%)

seura (BRSNS 26 (22.8%)

Agree 53 (46.5%)

Strongly agres et eheeine s GRS 36 (31.6%)
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10. Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

Never 3(2.6%)

Rarely 3(2.6%)

Occasionally/Sometimes 20 (17.5%)

Usually 48 (42.1%)

Every time - 44 (38.6%)
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11. Your mentor does a necessary follow-up with an assigned task to you.

| don't have a mentor 1(0.9%)
Rarely

26 (22.8%)

QOccasionally/Sometimes

Usually —40 (35.1%)

Fyery e BEERaiat gl e e ve R e e R R e S 42 (36.8%)
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12. The teachers illustrate the concepts through examples and applications.

MNever 1(0.9%)

Rarely -5 (4.4%)

Qccasionally/Sometimes —17 (14.9%)

Usually —56 (49.1%)

Every lime 30 (34.2%)
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13. The teachers identify your strengths and encourage you with providing right level of
challenges.

Unable to -3 (2.6%)

Slighty -13 (11.4%)
Partially 29 (25.4%)

—32 (28.1%)

Reasonabhly

Py e e 43 (37.7%)
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14. Teachers are able to identify your weaknesses and help you to overcome them.

MNever 6 (5.3%)

Rarely —10 (8.8%)

Occasionally/Sometimes 32 (28.1%)

Usually -—36 (31.6%)

Every time --33 (28.9%)
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15. The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

Strongly disagree —1(0.9%)

Disagree 6 (5.3%)
Neutral 29 (25.4%)
Agree 50 (43.9%)

Strongly agree

16. The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning



Not at all 2(1.8%)

Very little -8 (7%)
Some what —22 (19.3%)
Moderate —53 (46.5%)
To 3 great extent  RESEEEES Cae At o s R R i e 35 (30.7%)
Q 20 40 60

17. Teachers encourage you to participate in extracurricular activities.

Strongly disagree 2 (1.8%)

Disagree [ 4 (3.5%)

Neutral --22 (19.3%)
Agree 56 (49.1%)
Strongly agree —36 (31.6%)
0 20 40 60
18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work
Not at all 2 (1.8%)
Very little 6 {5.3%)
Some what
Moderate — 54 (47 4%)

To a great extent - 38 (33.3%)
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19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.

while teaching.

Below 29% 0 (0%)

30 - 49% 3(2.6%)

50 - 69%

70-89% --39 (34.2%)

Above 90% 68 (59.6%)
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20. The overall quality of teaching-learning process in your institute is very good.
Strongly disagree 0 {0%)
Disagree 3(2.6%)
Neutral -22 (19.3%)
Agree -62 (54.4%)
Strongly agree 31 (27.2%)
g 20 40 60 80
Suggestions:-

1. Activity based studying
2. Use board for explaining concept
3. Studies through media , attractive ppts .
4. Field visits , hospital visits should be increased
5. Using the good animation videos
6. Good quality projector so that last one can also see clearly
7. Journal writing works are lot for which we are not getting self study time. Teachers

are requested to give time for writing part during practical hours only. Atleast half of

the work completion time to be given in college only
8. Media based learning. Good internals



9. By using board - chalk, would be more better for understanding or clearing concepts
rather than using PPT

10. Reduce the frequency of online lectures.

11. More focus on application, innovative learning , engaging

12. The institute can help the studerits to at least gain a summer internship/training at
various places. The atmosphere of the campus is good, i.e. there is always a
discussion amongst the students related to the campus and studies only.

13. Placements should be increased.

14. Classrooms should be air conditioned with smart boards.

Commendations:-

No suggestions is needed to improve the teaching all teachers are best in aiktc
Everything is good

Friendly habitat institution

All 1s good

No need of improvement.

The management is quite good

It was a great learning experience

The teachings is very good. Every faculty members are very energetic and helpful
to us

9. Teacher are always kind and helping

10. Teachers are well accredited The environment in the campus is reflective

Suggestions for improvements will be discussed with relevant stakeholders
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and changes will made accordingly.
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